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1. Business and IT Governance

» Business and IT

« IT Governance

« IT risk management

« IT management
2. IT Infrastructure

* Main components

« Infrastructure challenge and risks
3. Network management

* Network components

* Cloud computing

* Remote network access

* Network challenges and risks
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4. Applications

» Application Architecture

» Application Development and

maintenance

» Application challenges and risks
5. Emerging IT topics

« Data management

» Data Analytics

 Social Media

* Robotic Process Automation

* Machine learning and Al

* Internet of Things

 Challenges for Emerging IT topics
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