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Time Topics Lecturer
09.00-1215% @ The Communication Model ABLATYY ASMBLAYT CIA,
+ Definitions of sender, receiver, medium, and message CPIA
+  Application of the model to various types of communications d e A
‘ o - NUINYRETY
® Social Styles and Communications Erunsasavasumely

 Style preferences and behaviors MSUSISALILEe

Lunch Time ﬂﬂiﬂ?UﬂNﬂﬂU}mLax

NIINNUYHANINIT

13.15 - 16.30 u.

Communicating Up, Down and Across the Organization

Communicating with Confidence - AnuzvhaulassnsinLmdingns
AFBUTUAUNITNTIFFRUNE LU

@
@
® Communication and Interpersonal Skills for Professionals i -
3 anTivAnwdeyd lunssususyguiiug

Negotiation and Persuasive Skill for Internal Auditor

Time Topics Lecturer

09.00-12.15U. @ Best Practices for Presentations

«  Characteristics of presentations

»  Types of presentations, including audit - committee presentations
and opening, and exit meetings

»  Presentation best practices, including organization of content, and
visual factors

»  Ways to handle fear of presentations

» Use of presentation visual aids

»  Workshop
e Lunch Time AaNAYY A3gvBieaw CIA,
® Best Practices for Interviewing CPIA
»  Purposes for interviews ﬁﬂ?ﬂﬁ:ﬂ@ﬁi%
*  Stages of the interview funsnsdeunely
+ The interviewing relationship MSUSISANUEeS
 Listening skills not Hearing SR meluuas
*  Questioning skills msifuauanans
»  Response skills, Body Language and Emotional Management )
0 eree - AgThulAsINsWvaNans
® Best Practices for Report Writing M3eUTIMUNMIATIRdeuNelY
«  Audit Issues anTivnTnday¥ lunszususyudud
13.15 - 16.30 u. - Condition
- Criteria
- Cause
- Effect
- Recommendation
»  Quality of report
- Accuracy
- Objectivity q *‘" '
- Clear s
- Concise R

- Timely




